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ANEXO IV. MODELO DE CARTEL INFORMATIVO DE LA EXISTENCIA DE HOJAS 

ELECTRÓNICAS DE QUEJAS Y RECLAMACIONES

Este establecimiento admite la presentación de quejas y 

reclamaciones a través del sistema de hojas electrónicas de 

quejas y reclamaciones.

Si usted dispone de certificado electrónico reconocido podrá 

presentar su queja o reclamación en la siguiente dirección de 

internet:

www.juntadeandalucia.es/salud

This establishment accepts complaints and claims filed using an 

electronic sheet system. 

If you have a recognized digital certificate, you can make your 

complaint or claim through the following web page:

www.juntadeandalucia.es/salud
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H

EE
T

Lu
ga

r d
el

 h
ec

ho
:

Pl
ac

e 
of

 in
ci

de
nt

Pr
ov

in
ci

a:
Pr

ov
in

ce
Fe

ch
a:

Da
te

Sí
, a

ce
pt

o 
la

 re
al

iza
ci

ón
 d

e 
un

 a
rb

itr
aj

e.
(2

) Y
es

, I
 w

an
t a

rb
itr

at
io

n 
pr

oc
ed

ur
es

 to
 b

e 
ta

ke
n.

Sí
, a

ce
pt

o 
la

 re
al

iza
ci

ón
 d

e 
un

a 
m

ed
ia

ci
ón

(3
) Y

es
, I

 w
an

t m
ed

ia
tio

n 
pr

oc
ed

ur
es

 to
 b

e 
ta

ke
n.

1
D

AT
O

S 
D

E 
LA

 P
ER

SO
N

A 
RE

C
LA

M
AN

TE
 /

 C
O

M
PL

AI
N

AN
T'

S 
D

ET
AI

LS
 (1

) (
4)

N
om

br
e:

N
am

e(
s)

Ap
el

lid
os

:
Su

rn
am

e

Ed
ad

:
Ag

e
DN

I o
 P

as
ap

or
te

:
ID

 /
 P

as
sp

or
t N

o.
N

ac
io

na
lid

ad
:

N
at

io
na

lit
y

Se
xo

:
Se

x

Te
lé

fo
no

:
Te

le
ph

on
e 

nu
m

be
r

Do
m

ic
ili

o:
Ad

dr
es

s Pr
ov

in
ci

a:
Pr

ov
in

ce
 /

 C
ou

nt
ry

M
un

ic
ip

io
:

To
w

n
Có

d.
 P

os
ta

l:
Po

st
 C

od
e

Pr
of

es
ió

n:
O

cc
up

at
io

n

Di
re

cc
ió

n 
de

 c
or

re
o 

el
ec

tró
ni

co
:

El
ec

tro
ni

c 
ad

dr
es

s

¿A
ce

pt
a 

la
 re

al
iza

ci
ón

 d
e 

un
 a

rb
itr

aj
e 

o 
de

 u
na

 m
ed

ia
ci

ón
 p

ar
a 

so
lu

ci
on

ar
 e

l p
ro

bl
em

a?
Do

 y
ou

 w
an

t a
rb

itr
at

io
n 

o 
m

ed
ia

tio
n 

pr
oc

ed
ur

es
 to

 b
e 

ta
ke

n 
in

 o
rd

er
 to

 re
so

lve
 th

e 
pr

ob
le

m
?

3
D

ES
C

RI
PC

IÓ
N

 D
EL

 H
EC

H
O

 Y
 P

RE
TE

N
SI

O
N

ES
 D

E 
LA

 P
ER

SO
N

A 
RE

C
LA

M
AN

TE
/ 

D
ES

C
RI

PT
IO

N
 O

F 
TH

E 
C

O
M

PL
AI

N
T 

AN
D

 C
O

M
PL

AI
N

AN
T'

S 
PR

ET
EN

TI
O

N
S

Sí
, a

ce
pt

o 
la

 re
al

iza
ci

ón
 d

e 
un

 a
rb

itr
aj

e.
(2

) Y
es

, I
 w

an
t a

rb
itr

at
io

n 
pr

oc
ed

ur
es

 to
 b

e 
ta

ke
n.

Sí
, a

ce
pt

o 
la

 re
al

iza
ci

ón
 d

e 
un

a 
m

ed
ia

ci
ón

(3
) Y

es
, I

 w
an

t m
ed

ia
tio

n 
pr

oc
ed

ur
es

 to
 b

e 
ta

ke
n.

2
DA

TO
S 

DE
 L

A 
EM

PR
ES

A 
O 

PR
OF

ES
IO

N
AL

 / 
CO

M
PA

N
Y 

OR
 P

RO
FE

SS
IO

N
AL

'S
 D

ET
AI

LS
 (1

) (
4)

N
om

br
e 

o 
ra

zó
n 

so
ci

al
:

N
am

e 
or

 c
om

pa
ny

 n
am

e

Ac
tiv

id
ad

:
Co

m
pa

ny
 a

ct
ivi

ty
CI

F 
o 

N
IF

:
Ta

x 
id

en
tif

ic
at

io
n 

Co
de

 N
o.

Te
lé

fo
no

:
Te

le
ph

on
e 

nu
m

be
r

Pr
ov

in
ci

a:
Pr

ov
in

ce
 /

 C
ou

nt
ry

M
un

ic
ip

io
:

To
w

n
Có

d.
 P

os
ta

l:
Po

st
 C

od
e

Do
m

ic
ili

o:
Ad

dr
es

s

Di
re

cc
ió

n 
de

 c
or

re
o 

el
ec

tró
ni

co
:

El
ec

tro
ni

c 
ad

dr
es

s

¿A
ce

pt
a 

la
 re

al
iza

ci
ón

 d
e 

un
 a

rb
itr

aj
e 

o 
de

 u
na

 m
ed

ia
ci

ón
 p

ar
a 

so
lu

ci
on

ar
 e

l p
ro

bl
em

a?
Do

 y
ou

 w
an

t a
rb

itr
at

io
n 

o 
m

ed
ia

tio
n 

pr
oc

ed
ur

es
 to

 b
e 

ta
ke

n 
in

 o
rd

er
 to

 re
so

lve
 th

e 
pr

ob
le

m
?

CÓ
DI

GO
 ID

EN
TI

FI
CA

TI
VO

4
O

B
SE

RV
AC

IO
N

ES
 D

E 
LA

 E
M

PR
ES

A 
SO

B
RE

 L
O

S 
H

EC
H

O
S 

RE
C

LA
M

AD
O

S 
/ 

O
B

SE
RV

AT
IO

N
S 

O
F 

TH
E 

C
O

M
PA

N
Y 

RE
G

AR
D

IN
G

 T
H

E 
C

O
M

PL
AI

N
T

PE
RS

O
N

A 
CO

N
SU

M
ID

O
RA

:
CO

N
SU

M
ER

FI
RM

AS
:

SI
GN

ED
PA

RT
E 

RE
CL

AM
AD

A:
CO

M
PA

N
Y 

O
R 

PR
O

FE
SS

IO
N

AL

N
º 

RE
GI

ST
RO

, F
EC

H
A 

Y 
H

O
RA
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IN
ST

RU
C

C
IO

N
ES

:
La

 e
m

pr
es

a 
re

cl
am

ad
a 

de
be

rá
 c

on
te

st
ar

 a
 la

 p
er

so
na

 c
on

su
m

id
or

a 
en

 e
l p

la
zo

 d
e 

10
 d

ía
s 

há
bi

le
s 

m
ed

ia
nt

e 
es

cr
ito

 ra
zo

na
do

. N
o 

co
nt

es
ta

r e
n 

pl
az

o 
de

 re
cl

am
ac

ió
n 

su
po

ne
 c

om
is

ió
n 

de
 u

na
 in

fra
cc

ió
n 

ad
m

in
is

tra
tiv

a.
Th

e 
co

m
pa

ny
 u

nd
er

 c
om

pl
ai

nt
 w

ill
 h

av
e 

to
 re

pl
y 

to
 th

e 
co

ns
um

er
 w

ith
in

 1
0 

w
or

ki
ng

 d
ay

s 
by

 m
ea

ns
 o

f a
 w

rit
te

n 
do

cu
m

en
t. 

In
 c

as
e 

th
er

e 
is

 n
o 

re
pl

y 
du

rin
g 

th
e 

cl
ai

m
 p

er
io

d 
it 

w
ill

 b
e 

co
ns

id
er

ed
 a

n 
ad

m
in

is
tra

tiv
e 

of
fe

nc
e.

La
 d

ire
cc

ió
n 

de
 c

or
re

o 
el

ec
tró

ni
co

 s
e 

co
ns

ig
na

rá
 e

n 
lo

s 
su

pu
es

to
s 

de
 u

so
 d

el
 s

is
te

m
a 

de
 h

oj
as

 e
le

ct
ró

ni
ca

s 
de

 q
ue

ja
s 

y 
re

cl
am

ac
io

ne
s.

 P
ar

a 
el

lo
 e

l e
st

ab
le

ci
m

ie
nt

o 
de

be
rá

 in
di

ca
r s

u 
ad

he
si

ón
 a

l s
is

te
m

a 
m

ed
ia

nt
e 

ca
rte

l a
nu

nc
ia

do
r.

As
im

is
m

o,
 la

 p
er

so
na

 c
on

su
m

id
or

a 
o 

us
ua

ria
 d

eb
er

á 
di

sp
on

er
 d

e 
ce

rti
fic

ad
o 

el
ec

tró
ni

co
 e

m
iti

do
 p

or
 u

na
 e

nt
id

ad
 p

re
st

ad
or

a 
de

 s
er

vic
io

s 
de

 c
er

tif
ic

ac
ió

n 
re

co
no

ci
da

 p
or

 la
 J

un
ta

 d
e 

An
da

lu
cí

a.

RE
VE

RS
O

Th
e 

e-
m

ai
l a

dd
re

ss
 w

ill 
be

 in
di

ca
te

d 
w

he
ne

ve
r t

he
 e

le
ct

ro
ni

c 
co

m
pl

ai
nt

 a
nd

 c
la

im
 s

he
et

s 
ar

e 
us

ed
 in

 th
e 

sy
st

em
. F

or
 th

is
 p

ur
po

se
, t

he
 e

st
ab

lis
hm

en
t m

us
t i

nd
ic

at
e 

th
ei

r a
dh

er
en

ce
 to

 th
e 

sy
st

em
 b

y 
m

ea
ns

 o
f a

 v
is

ib
le

 w
rit

te
n 

no
tic

e.
Li

ke
w

is
e,

 th
e 

co
ns

um
er

 o
r u

se
r m

us
t h

av
e 

an
 e

le
ct

ro
ni

c 
ce

rti
fic

at
e 

is
su

ed
 b

y 
a 

ce
rti

fy
in

g 
en

tit
y 

re
co

gn
is

ed
 b

y 
th

e 
Ju

nt
a 

de
 A

nd
al

uc
ia

.

(1
) 

 E
n 

cu
m

pl
im

ie
nt

o 
de

 lo
 d

is
pu

es
to

 e
n 

la
 L

ey
 O

rg
án

ic
a 

15
/1

99
9,

 d
e 

13
 d

e 
di

ci
em

br
e,

 d
e 

Pr
ot

ec
ci

ón
 d

e 
D

at
os

 d
e 

Ca
rá

ct
er

 P
er

so
na

l, 
la

 C
on

se
je

ría
 d

e 
Sa

lu
d 

le
 in

fo
rm

a 
qu

e 
lo

s 
da

to
s 

pe
rs

on
al

es
 c

on
te

ni
do

s 
en

 e
l p

re
se

nt
e

an
ex

o 
y 

de
m

ás
 q

ue
 s

e 
ad

ju
nt

an
 v

an
 a

 s
er

 in
co

rp
or

ad
os

, p
ar

a 
su

 tr
at

am
ie

nt
o,

 e
n 

un
 fi

ch
er

o 
au

to
m

at
iza

do
. A

si
m

is
m

o 
se

 le
 in

fo
rm

a 
qu

e 
la

 re
co

gi
da

 y
 tr

at
am

ie
nt

o 
de

 d
ic

ho
s 

da
to

s 
tie

ne
 c

om
o 

fin
al

id
ad

 fa
ci

lit
ar

 la
s 

ac
tu

ac
io

ne
s 

de
 c

on
tro

l
y 

m
ej

or
a 

de
 lo

s 
pr

oc
ed

im
ie

nt
os

 d
e 

ge
st

ió
n,

 c
om

pr
ob

ac
ió

n 
y 

se
gu

im
ie

nt
o 

co
rr

es
po

nd
ie

nt
es

 a
 lo

s 
ór

ga
no

s 
qu

e 
in

co
rp

or
an

 ta
le

s 
da

to
s 

pe
rs

on
al

es
.

D
e 

ac
ue

rd
o 

co
n 

lo
 p

re
vi

st
o 

en
 la

 c
ita

da
 L

ey
 O

rg
án

ic
a,

 p
ue

de
 e

je
rc

ita
r 

lo
s 

de
re

ch
os

 d
e 

ac
ce

so
, r

ec
tif

ic
ac

ió
n,

 c
an

ce
la

ci
ón

 y
 o

po
si

ci
ón

 d
iri

gi
en

do
 u

n 
es

cr
ito

 a
 la

 D
ire

cc
ió

n 
G

en
er

al
 d

e 
Co

ns
um

o.
 C

on
se

je
ría

 d
e 

Sa
lu

d.
 P

la
za

 
N

ue
va

, 4
. C

.P
. 4

10
71

 - 
SE

VI
LL

A.

(2
) 

 A
rb

itr
aj

e.
 E

s 
un

a 
ví

a 
vo

lu
nt

ar
ia

 y
 g

ra
tu

ita
 p

ar
a 

la
 re

so
lu

ci
ón

 d
e 

co
nf

lic
to

s.
 E

s 
ne

ce
sa

ria
 la

 a
dh

es
ió

n 
de

 la
 e

m
pr

es
a 

al
 S

is
te

m
a 

Ar
bi

tra
l d

e 
Co

ns
um

o 
o 

qu
e 

la
 e

m
pr

es
a 

ac
ep

te
 e

l a
rb

itr
aj

e 
pa

ra
 e

l s
up

ue
st

o 
co

nc
re

to
. E

l ó
rg

an
o 

ar
bi

tra
l q

ue
 d

ec
id

e 
so

br
e 

el
 c

on
fli

ct
o,

 e
m

ite
 u

n 
"L

au
do

" 
qu

e 
tie

ne
 c

ar
ác

te
r f

irm
e 

y 
qu

e 
es

 v
in

cu
la

nt
e 

pa
ra

 a
m

ba
s 

pa
rte

s.

(2
) 

 A
rb

itr
at

io
n:

 a
 fr

ee
 a

nd
 v

ol
un

ta
ry

 w
ay

 o
f r

es
ol

vi
ng

 c
on

fli
ct

s.
  T

he
 c

om
pa

ny
 m

us
t b

e 
a 

m
em

be
r o

f t
he

 S
is

te
m

a 
Ar

bi
tra

l d
e 

Co
ns

um
o 

(c
on

su
m

er
 a

rb
itr

ag
e 

sy
st

em
), 

or
 th

e 
co

m
pa

ny
 m

us
t a

cc
ep

t a
rb

itr
at

io
n 

fo
r t

he
 s

pe
ci

fic
 c

as
e.

Th
e 

ar
bi

tra
tin

g 
au

th
or

ity
 fo

r t
he

 c
on

fli
ct

 w
ill

 p
ro

no
un

ce
 a

 d
ec

is
io

n 
w

hi
ch

 s
ha

ll 
be

 fi
na

l a
nd

 le
ga

lly
 b

in
di

ng
 o

n 
bo

th
 p

ar
tie

s.

(3
)  

M
ed

ia
ci

ón
. E

s 
un

 in
st

ru
m

en
to

 p
ar

a 
re

so
lve

r c
on

fli
ct

os
. E

s 
vo

lu
nt

ar
io

 p
ar

a 
la

s 
do

s 
pa

rte
s 

y 
gr

at
ui

to
, y

 s
e 

pl
an

te
a 

an
te

 u
n 

ór
ga

no
 m

ed
ia

do
r q

ue
 a

yu
da

 a
 la

s 
pa

rte
s 

a 
lle

ga
r a

 u
n 

ac
ue

rd
o.

 S
u 

re
su

lta
do

 ti
en

e 
ef

ic
ac

ia
 e

nt
re

 d
ic

ha
s 

pa
rte

s.

(3
)M

ed
ia

tio
n:

  a
 to

ol
 fo

r r
es

ol
vin

g 
co

nf
lic

ts
.  

It 
is

 fr
ee

 o
f c

ha
rg

e 
an

d 
vo

lu
nt

ar
y 

fo
r b

ot
h 

pa
rti

es
.  

Th
e 

ca
se

 is
 p

re
se

nt
ed

 to
 a

 m
ed

ia
tin

g 
bo

dy
 th

at
 h

el
ps

 b
ot

h 
pa

rti
es

 to
 c

om
e 

to
 a

n 
ag

re
em

en
t. 

 It
s 

re
su

lt 
is

 e
ffe

ct
ive

 fo
r t

he
se

 p
ar

tie
s.

 

(4
)  

De
 a

cu
er

do
 c

on
 la

 n
or

m
at

iva
 q

ue
 re

gu
la

 la
 p

ro
te

cc
ió

n 
de

 d
at

os
 d

e 
ca

rá
ct

er
 p

er
so

na
l (

L.
O

. 1
5/

19
99

, d
e 

13
 d

e 
di

ci
em

br
e)

 y
 d

em
ás

 n
or

m
as

 d
e 

de
sa

rr
ol

lo
, l

os
 d

at
os

 o
bt

en
id

os
 c

on
 o

ca
si

ón
 d

el
 tr

at
am

ie
nt

o 
de

 e
st

a 
ho

ja
, d

eb
er

á
se

r u
til

iza
do

 d
e 

fo
rm

a 
ex

cl
us

iva
 p

ar
a 

su
 fi

na
lid

ad
.

(4
)A

cc
or

di
ng

 to
 S

pa
ni

sh
 la

w
 re

gu
la

tin
g 

th
e 

pr
ot

ec
tio

n 
of

 p
er

so
na

l i
nf

or
m

at
io

n 
(L

.O
. 1

5/
19

99
 o

f 1
3 

De
ce

m
be

r),
 a

s 
w

el
l a

s 
ot

he
r p

er
tin

en
t r

eg
ul

at
io

ns
, t

he
 in

fo
rm

at
io

n 
co

lle
ct

ed
 fr

om
 fi

lli
ng

 o
ut

 th
is

 fo
rm

 s
ho

ul
d 

be
 u

se
d 

ex
cl

us
ive

ly
 

fo
r t

he
 p

ur
po

se
 in

te
nd

ed
.

(1
)  

In
 c

om
pl

ia
nc

e 
wi

th
 th

e 
pr

ov
isi

on
s 

of
 S

pa
ni

sh
 O

rg
an

ic
 L

aw
 1

5/
19

99
, o

f 1
3 

De
ce

m
be

r, 
fo

r t
he

 P
ro

te
ct

io
n 

of
 P

er
so

na
l D

at
a,

 C
on

se
je

ría
 d

e 
Sa

lu
d 

in
fo

rm
s 

yo
u 

th
at

 a
ny

 p
er

so
na

l i
nf

or
m

at
io

n 
ob

ta
in

ed
 b

y 
co

m
pl

et
in

g 
th

is 
do

cu
m

en
t/

fo
rm

w
ill

 b
e 

en
te

re
d 

an
d 

pr
oc

es
se

d 
in

to
 a

n 
au

to
m

at
ed

 fi
le

. P
le

as
e 

be
 a

dv
is

ed
 th

at
 c

ol
le

ct
io

n 
an

d 
tre

at
m

en
t o

f t
he

 a
fo

re
m

en
tio

ne
d 

in
fo

rm
at

io
n 

is
 to

 fa
ci

lit
at

e 
w

or
k 

to
 c

on
tro

l a
nd

 im
pr

ov
e 

m
an

ag
em

en
t, 

ch
ec

ki
ng

 a
nd

m
on

ito
rin

g 
pr

oc
es

se
s 

re
la

tin
g 

to
 th

os
e 

bo
di

es
 w

hi
ch

 h
av

e 
in

co
rp

or
at

ed
 th

e 
sa

id
 p

er
so

na
l d

at
a.

 
In

 a
cc

or
da

nc
e 

w
ith

 th
e 

pr
ov

is
io

ns
 o

f t
he

 a
fo

re
m

en
tio

ne
d 

O
rg

an
ic

 L
aw

, y
ou

 m
ay

 e
xe

rc
is

e 
yo

ur
 ri

gh
t t

o 
ac

ce
ss

, r
ec

tif
y,

 c
an

ce
l a

nd
 o

pp
os

e 
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t m
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 C
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Có
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 c
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 d
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l p
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 d
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at
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 b
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 d
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t m
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 b
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 D
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 c
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Có
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 c
or

re
o 

el
ec

tró
ni

co
:

El
ec

tro
ni

c 
ad

dr
es

s

¿A
ce

pt
a 

la
 re

al
iza

ci
ón

 d
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l p
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 d
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 p
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 d
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 d
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 c
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 c
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ac
ió

n 
Pr

ov
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 d
e 
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fo
rm

ar
án

 d
el

 p
ro
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r c
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l p

un
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er
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ta

r c
on

 c
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ne
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m
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ie
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n 
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n 
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 d
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u 
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n 
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ra
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m
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 c
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 c
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at
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 c
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 d
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 c
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at
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 d
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 c
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 p
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 w

ill
 h

av
e 

to
 s

pe
ci

fy
 y

ou
r c

la
im

 w
ith

 c
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r p
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 c
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 c
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l s
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 c
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 d
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 p
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 c
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 d
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l a
dd

re
ss

 w
ill

 b
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 c
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 p
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 b
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r m
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fic
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 b
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 b
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 d
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 d
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 d
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 d
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 c
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, p
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at
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 d
ic

ho
s 

da
to

s 
tie

ne
 c

om
o 

fin
al

id
ad

 fa
ci

lit
ar

 la
s 

ac
tu

ac
io

ne
s 

de
 c
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 d
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 c
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 d
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 d
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 d
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 d
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 c
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l d
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 m
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r r
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f c
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rg

e 
an

d 
vo

lu
nt

ar
y 

fo
r b

ot
h 

pa
rti

es
.  

Th
e 

ca
se

 is
 p

re
se

nt
ed

 to
 a

 m
ed

ia
tin

g 
bo

dy
 th

at
 h

el
ps

 b
ot

h 
pa

rti
es

 to
 c

om
e 

to
 a

n 
ag

re
em

en
t. 

 It
s 

re
su

lt 
is

 e
ffe

ct
ive

 fo
r t

he
se

 p
ar

tie
s.

 

(4
)  

De
 a

cu
er

do
 c

on
 la

 n
or

m
at

iva
 q

ue
 re

gu
la

 la
 p

ro
te

cc
ió

n 
de

 d
at

os
 d

e 
ca

rá
ct

er
 p

er
so

na
l (

L.
O

. 1
5/

19
99

, d
e 

13
 d

e 
di

ci
em

br
e)

 y
 d

em
ás

 n
or

m
as

 d
e 

de
sa

rr
ol

lo
, l

os
 d

at
os

 o
bt

en
id

os
 c

on
 o

ca
si

ón
 d

el
 tr

at
am

ie
nt

o 
de

 e
st

a 
ho

ja
, d

eb
er

á
se

r u
til

iza
do

 d
e 

fo
rm

a 
ex

cl
us

iva
 p

ar
a 

su
 fi

na
lid

ad
.

(4
)A

cc
or

di
ng

 to
 S

pa
ni

sh
 la

w
 re

gu
la

tin
g 

th
e 

pr
ot

ec
tio

n 
of

 p
er

so
na

l i
nf

or
m

at
io

n 
(L

.O
. 1

5/
19

99
 o

f 1
3 

De
ce

m
be

r),
 a

s 
w

el
l a

s 
ot

he
r p

er
tin

en
t r

eg
ul

at
io

ns
, t

he
 in

fo
rm

at
io

n 
co

lle
ct

ed
 fr

om
 fi

lli
ng

 o
ut

 th
is

 fo
rm

 s
ho

ul
d 

be
 u

se
d 

ex
cl

us
ive

ly
 

fo
r t

he
 p

ur
po

se
 in

te
nd

ed
.

(1
)  

In
 c

om
pl

ia
nc

e 
w

ith
 th

e 
pr

ov
isi

on
s 

of
 S

pa
ni

sh
 O

rg
an

ic
 L

aw
 1

5/
19

99
, o

f 1
3 

De
ce

m
be

r, 
fo

r t
he

 P
ro

te
ct

io
n 

of
 P

er
so

na
l D

at
a,

 C
on

se
je

ría
 d

e 
Sa

lu
d 

in
fo

rm
s 

yo
u 

th
at

 a
ny

 p
er

so
na

l i
nf

or
m

at
io

n 
ob

ta
in

ed
 b

y 
co

m
pl

et
in

g 
th

is 
do

cu
m

en
t/

fo
rm

w
ill

 b
e 

en
te

re
d 

an
d 

pr
oc

es
se

d 
in

to
 a

n 
au

to
m

at
ed

 fi
le

. P
le

as
e 

be
 a

dv
is

ed
 th

at
 c

ol
le

ct
io

n 
an

d 
tre

at
m

en
t o

f t
he

 a
fo

re
m

en
tio

ne
d 

in
fo

rm
at

io
n 

is
 to

 fa
ci

lit
at

e 
w

or
k 

to
 c

on
tro

l a
nd

 im
pr

ov
e 

m
an

ag
em

en
t, 

ch
ec

ki
ng

 a
nd

m
on

ito
rin

g 
pr

oc
es

se
s 

re
la

tin
g 

to
 th

os
e 

bo
di

es
 w

hi
ch

 h
av

e 
in

co
rp

or
at

ed
 th

e 
sa

id
 p

er
so

na
l d

at
a.

 
In

 a
cc

or
da

nc
e 

w
ith

 th
e 

pr
ov

is
io

ns
 o

f t
he

 a
fo

re
m

en
tio

ne
d 

O
rg

an
ic

 L
aw

, y
ou

 m
ay

 e
xe

rc
is

e 
yo

ur
 ri

gh
t t

o 
ac

ce
ss

, r
ec

tif
y,

 c
an

ce
l a

nd
 o

pp
os

e 
th

is
 in

fo
rm

at
io

n 
by

 w
rit

in
g 

to
 th

e 
D

ire
ct

or
at

e 
Ge

ne
ra

l o
f C

on
su

m
er

 A
ffa

irs
. C

on
se

je
ría

 d
e

Sa
lu

d.
 P

la
za

 N
ue

va
, 4

. C
.P

. 4
10

71
 - 

SE
VI

LL
A.

  


